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May 27, 2022 
 
US Department of Transportation 
Pipeline and Hazardous Materials Safety Administration 
Office of Pipeline Safety 
Central Region Office 
901 Locust Street, Suite 480 
Kansas City, Missouri 64106 
 
Mr. Greg Ochs,  
 
RE:  Response to Notice of Amendment (CPF 3-2022-044-NOA) 
 
On April 28, 2022 you issued a letter to Southern Star Central Gas Pipeline, Inc (Southern Star) outlining a Notice of 
Amendment (NOA) based upon an inspection, which was performed pursuant to Chapter 601 of 49 United States 
Code.  In the NOA, PHMSA has identified the items found within Southern Star’s plans or procedures, as 
summarized below: 
 

▪ Item 1 – Southern Star’s procedure must be amended to include a process and criteria to consistently 
determine if the facility is capable of independently controlling and monitoring assets rendering the facility a 
control room. 

▪ Item 2 – The procedure needs to be amended to define the various controller levels and their related roles, 
responsibilities, and authority when two controllers are on shift at independent consoles. 

▪ Item 3 – The procedure needs to be amended to provide a method of recording shift changes with 
instruction to consistently incorporate the discussion points from the procedure.  

▪ Item 4 – The procedure needed to be amended to define the roles and responsibilities for those authorized 
to supersede the actions of a controller, as well as the controller when that occurs. Additionally, the training 
needed to be amended to be consistent with the procedure.  The operator provided amendments to 
procedures that satisfactorily addressed the issues in this item. Additionally, the training document was 
amended 01/25/2022 to be consistent with the procedure regarding who can direct or supersede the 
technical actions of a controller. No further action required for this specific requirement. 

▪ Item 5 - The procedure needs to be amended to define SCADA system additions, expansions or 
replacements with examples of each. Amendments to the procedure must also include the process to verify 
compliance with sections 1, 4, 8, 9, 11.1 and 11.3 of API 1165. 

▪ Item 6 - The procedure needs to be amended to include all safety related points including calculated points 
as well as instructions to complete the form and additional verification and documentation requirements. It 
also must disallow changing the set point value for testing purposes and test to the established set point 
value in SCADA. 

▪ Item 7 - The procedure needs to be amended to provide a detailed plan to manually operate the system 
safely as well as a process to test the plan. 

▪ Item 8 - The procedure needs to be amended to include the practice requirement of supervisor refresher 
fatigue training as well as to capture and record all fatigue training provided to controllers and supervisors. 

▪ Item 9 - The procedure needs to be amended to include a process to provide a method and tools to report, 
document, track, review, and promptly correct deficiencies identified in through the implementation of 
paragraphs (e)(1) through (e)(5) of this section. This must include the roles and responsibilities for reporting, 








